OTP Guideline for Royal Orchid Plus Online Service Access

1. Log in to thaiairways.com/rop with Royal Orchid Plus Member ID and PIN.
2. The pop up message will display on the website asking for a 4 digit number of OTP Code.
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(3 @ thaiairways.com/en_Tt < :

Please enter your OTP
code

The OTP Code is a 4 digit number sent to
your registered e-mail address. Please keep
your OTP code secured and submit this
code within 5 minutes

(ref-key : ROP-103686)

Enter your OTP code

Submit OTP Code
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https://www.thaiairways.com/rop

3. Then, a member will receive the OTP code via e-mail address registered with Royal Orchid Plus.
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Sent: 6 June, 2023 9:30

Subject: OTP Code for Royal Orchid Plus Online Service :
Member ID ZZ99999

Dear Valued Member,

Your One Time Password (OTP) has been
requested.

To complete your online transaction processing,

please enter the OTP code below within 5
minutes upon the receipt of this email :

(ref key: ROP-108930)
Best regards,
Royal Orchid Plus

Thai Airways International Public Company
Limited

GhiIRR

4. |If the 4 digit OTP code is correct, a member can access Royal Orchid Plus online service
accordingly.

5. If amember forget PIN or would like to update an e-mail address in the profile, a member can
contact THAI offices worldwide or write to ropsvc@thaiairways.com
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